
Over a thousand strong at the BootOver a thousand strong at the BootOver a thousand strong at the BootOver a thousand strong at the BootOver a thousand strong at the Boot
A huge rally -- over 1,000 people -- took place at the Boot in Burnaby on July 26, 2005, hosted
by the BC Federation of Labour. There was excellent support from many major BC unions.

Rallies held on August 4 in Burnaby at the Ed Centre, in Calgary at the Telus Mobility building
with TWU President Bruce Bell and Vice-President Hope Cumming in attendance, and in
Edmonton at the Telus Mobility Building in Coronation Park each attracted 500 people. “We’ve
got a really good turnout. This is the best so far,” TWU poll captain David Kaminsky told the
Edmonton Journal, as a steady stream of placard-wearing union members drifted by.

At the Ed Centre rally, TWU members and supporters from other unions crowded on the
sidewalk out front, including the HEU, CAW, Ironworkers Local 97, and more. Rallies also took
place on July 26 in Calgary and July 27 in Edmonton at the Telus Plaza.

This is just the beginning: more rallies comingThis is just the beginning: more rallies comingThis is just the beginning: more rallies comingThis is just the beginning: more rallies comingThis is just the beginning: more rallies coming
The AFL is sponsoring weekly rallies in Alberta. Upcoming rallies include Red Deer at Telus
Tower on Wednesday, August 10 at 5 p.m., Calgary at Telus Tower (411 - 1 Street SE) on
Thursday, August 11 at 6:30 p.m., and Edmonton at Telus Millwoods Central Office (2920 - 66
Street) on Thursday, August 11 at 4:30 p.m. Check their Web site, www.afl.org, for future
updates. Bring your banners, signs, noisemakers and friends!

The BC Federation of Labour will also be organizing other rallies to support the TWU. A rally is
planned for August 11, 2005 in Victoria at Telus, 826 Yates Street, from 5 to 7 p.m.

This is the beginning of what will be a major campaign by the Alberta Federation of Labour and
the BC Federation of Labour in support of the TWU. Check www.twu-canada.ca, www.afl.org
or www.bcfed.com for upcoming rallies. Organize your own in your community for Labour Day!

The managerThe managerThe managerThe managerThe managers miss us!s miss us!s miss us!s miss us!s miss us!
From one picket line: There have been several managers conversing with the picket lines, most
with hung-down gloomy faces saying “we need you guys back.”
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Introducing the Picket Line Press, a forum to share stories of solidarity as we take a stand for our future and for
job security. The reports are in -- the solidarity is strong! Picket Line Press is designed to provide news about
picketing for picketers. Please don’t distribute this outside of our picketing community.
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One unhappy customerOne unhappy customerOne unhappy customerOne unhappy customerOne unhappy customer
Excerpts from customer’s letter to Brian Keller, Executive Customer Relations Advisor,
and Darren Entwistle, President and Chief Executive Officer, August 5, 2005

As a union member and someone who cares deeply about our community and the rights of
other workers and their families to enjoy a good quality of life, I strongly encourage you and
your management team to return to the bargaining table... Those of us who benefit from better
wages and a higher standard of living because we are union members can afford to take our
business elsewhere, or, just cancel it altogether. I will not support a company that made $242
million profit in the last quarter, cutting their local employees to (potentially) shift those jobs
outside of Canada. I’d rather see your company stand by its stated objectives and honour your
workforce by treating them with the respect and dignity they deserve. When you invest with
integrity, you’ll see a much greater return. And, consider how YOU would like to be treated in
their position.
— Kari Hewett (Ms), member, Canadian Office and Professional Employees Union, Local 15,

concerned citizen and Telus customer

How’s the serHow’s the serHow’s the serHow’s the serHow’s the service at Tvice at Tvice at Tvice at Tvice at Telus now?elus now?elus now?elus now?elus now?
37 minutes too long!
One customer reports placing a call to Telus to change his name: “After four minutes tangled in
their web of options, I was finally put on hold in the appropriate holding queue. The time was
11:42 a.m. I waited on hold until 12:19 p.m.  By my count, that is about 37 minutes and far, far
too long for a paying customer to have to wait for service in the most basic form.”

Have you seen the green box?
Some picketers in North Vancouver heard that management/replacement I&R people were
trying to find a SAC box near the Central Office and went into a gas station and asked one of
the employees if “they knew if there was a green box” somewhere close by the station.  Well,
at least they got the colour right.

Another Wrong Number: member report
“Last Tuesday I sent in a complaint about how they had disconnected our main line instead of
our kid’s line.  I did get our dial tone back pretty quickly by walking the manager through the
process. BUT...... we have had no Internet service since. That was six days ago. It gets
worse... Today is the fourth day that we have had this other person’s phone ringing at our
home. He has had no phone service at all since Friday afternoon. He lives in an apartment and
can’t even let people in the front door. This man has been phoning me as well as the PHONE
company. We both have trouble reports in and a detailed log of every call we have placed to the
company over the last week. Our Internet is scheduled to be reconnected on August 5. I don’t
think so. Delta Cable is on their way, and it should be installed any day.”

Maybe by Christmas
“Before we went out, we were advising customers it would take 90 days,” said one TWU
member who did not want to give his name. “Now we’re hearing that customers are being told
it will be December at the earliest. And some customers are not being given a date at all for
new service.”
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Contact the CRTC with your  service complaints: www.crtc.gc.ca or 1-877-249-2782
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The Labour Movement is behind usThe Labour Movement is behind usThe Labour Movement is behind usThe Labour Movement is behind usThe Labour Movement is behind us
Dave Coles, Vice President, Western Region, CEP, sent a letter to CEP locals asking
them to support the TWU’s campaign against Telus by cancelling select calling features
and notifying the CRTC of service problems. He encouraged CEP members to go out
and visit a picket line in their community.  He wrote: “I urge you, in the strongest
possible terms, to do whatever you can to support our friends in the TWU.”  * Our
friends from CUPW Vancouver came out to support us at 401 West Georgia
Wednesday! A great bunch of folks who were able to get a heck of a lot closer to the
doors than us. They stayed around until mid morning and then went home or to work.

Thanks for the donuts etc.Thanks for the donuts etc.Thanks for the donuts etc.Thanks for the donuts etc.Thanks for the donuts etc.
The New Westminster Fire Chief came by the picket lines at 611-6th Street with several
boxes of donuts for us. I explained to him the details of the lockout and he said that they
would provide any help they could. I suggested that the “guys” could come by with the
ladder trucks and give us a honk on the air horns every once in a while. Less than one
hour later, they were coming around the corner at 6th Avenue and 6th Street in uptown
New West in a ladder truck. They not only blasted their air horns, they gave us full lights
and sirens for about five seconds.* After North Vancouver picketers gave a homeless
person their empty bottles, he came back with a radio (and batteries) for them to use. *
A senior citizen gave picketers $10 in New Westminster and told them to go buy water.
* Thanks to the British Columbia & Yukon Territory Building & Construction Trades
Council for donating nine cases of bottled water to the locked-out TWU workers. *
Every day someone brings water, bagels, hot dogs, hamburgers, timbits, etc. from the
community to the Sherwood Park CO in Alberta. *  In Hinton, a BC visitor came by and
bought the picket line KFC. * CUPW is holding a barbeque for Edmonton area. * Many
different unions are helping to support our lone picket in Jasper.

Head’s up: unsafHead’s up: unsafHead’s up: unsafHead’s up: unsafHead’s up: unsafe replacement wore replacement wore replacement wore replacement wore replacement workkkkkererererers on the loose!s on the loose!s on the loose!s on the loose!s on the loose!
Reports have been cited of unsafe replacement workers. Two Installation and Repair
vans were spotted at a big box store in Coquitlam. There were two young guys running
CAT 5 cable up along the roofing support beams. One guy was up in a scissor-type
“man-lift” partially blocking the exit of the store. He had NO safety cones up, he was
working with tools above the customers exiting the store and the area was not cordoned
off or marked IN ANY WAY. If he had dropped a tool it could have seriously injured an
employee or customer. He was working approximately twenty feet up in the lift. 

The replacement workers may need training in safe work practices. These types of job
sites could/should be shut down for lack of proper WCB compliance. Please report
these safety hazards to Tim Williams at the Union office 604-437-8601. Any time you
see a van parked with no safety cones, a ladder truck with no wheel “chocks”, lack of
traffic control and related signage, call the Union office.
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Contact your MP and the Minister of Labour again: go to www.anotherwrongnumber.com
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Why I am on the line: poetic picketingWhy I am on the line: poetic picketingWhy I am on the line: poetic picketingWhy I am on the line: poetic picketingWhy I am on the line: poetic picketing
I am on the line for the men and women who fought for the right to organize.
I am on the line for the men and women who had the courage to organize and obtain their first contract.
I am on the line for all those who died doing a job that was dangerous and they had no rights.
I am on the line for those who have fought to get sick leave benefits.
I am on the line for the people who before spent many a cold night on the line to get anti-scab
legislation.
I am on the line for all those who provided me with the contracts that have risen in years before,
But most of all I am on the line to obtain a fair and respectful contract that meets the goals and
objectives of all those that came before me and for all those that will come, for all the children of the
brothers and sisters that stand on the line beside me.

— Ron Palmer, Edmonton Tri-local Action Co-ordinator

TTTTTelus in the newelus in the newelus in the newelus in the newelus in the news: censors: censors: censors: censors: censorship makship makship makship makship makes the es the es the es the es the NNNNNew Yew Yew Yew Yew Yororororork Tk Tk Tk Tk Timesimesimesimesimes
Telus got more publicity than it bargained for when it blocked access to the pro-union Web site Voices
for Change. Advocates of free speech everywhere jumped on the bandwagon. Even the New York
Times picked up the story.  Unfortunately, Telus also blocked some other sites. Research from the
OpenNet Initiative(ONI) shows that Telus’s decision to block traffic to the Internet Protocol (IP)
address of the site filtered at least 766 unrelated Web sites. Visit
www.opennetinitiative.net for more info.

GeGeGeGeGetting creative: special Ttting creative: special Ttting creative: special Ttting creative: special Ttting creative: special T-shir-shir-shir-shir-shirttttt
Right: some members designed a very special T-shirt.

A difA difA difA difA difffffferent kind of ferent kind of ferent kind of ferent kind of ferent kind of flying piclying piclying piclying piclying pickkkkkeeeeettttt
A picketer’s mission to launch informational picket signs to the second floor
Operator Services “Scab” Headquarters in New Westminster, BC was a
resounding success. Five helium balloons were used to convey signs to the
second floor. The signs were to let the scabs/managers on the second floor
know that there is a human being at the “end of the string” whose job they are helping to take away.

The real flying picketsThe real flying picketsThe real flying picketsThe real flying picketsThe real flying pickets
The flying pickets had great success at 110-11188 Featherstone. They picketed a warehouse that had
Telus materials inside. Many trucks turned away. The next day the warehouse agreed to remove all
Telus material if picketers allowed Telus vehicles to pick them up. They did. The warehouse further
agreed not to handle any Telus material in the future. Word of this has spread through the industry.

 Another picket turned away about two dozen people at the Canadian Tire in Coquitlam when a
manager and a young engineer were re-programming the switch. They said they wouldn’t be long but
were there 90 minutes. (Out of practice, I guess.) One customer even lodged a complaint with the store
manager that they were allowing replacement workers  in during our dispute, and he was going to
pursue it to the store owner as well. It seems the public is on our side, the union people especially...

Send your stories (and pics) of solidarity with subject line Picket Press to: kim.fehr@twu-canada.ca
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