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The Picket Line Rss is a faum to shag stories of solidaritydesigned to mvide news about picketing for
picketers. Please dandistribute this outside of our picketing community

We’'re ready to bargain

The Union is taking steps to get back to theyheing table. OAugust 18, th& WU officially requested the

CIRB enforce its own Decision 1291, which ordefetus to bagain in good faith for all employee€Bhe Union
requested that the CIRB ordBEzlus to agree to the Federal Minister of Lab®wafer to appoint a special

mediator with the power to make recommendations. The Company has not responded, other than expressing
some confusion on our position anéeoing to go back to negotiations fbelus Mobility East employees only
TheTWU Bamaining Committee has also tabled a coupteposal to whicfTelus has not responded.

Would you cross the picket line for a pancake?

Instead of concentrating on getting back to negotiations, Darren and other senior executives have been on the
picket line, inviting employees to pancake breakfasts, offering cash bonuses and iPods. They are targeting
employees who they believe will cross the line by using incentives and threats. It is against th&daws tor

offer you incentives to cross a picket line or terminate you if you refuse.

Member reporHow mincis a “signdant pgba&?”

My manager called me up and started belittling the union. He said thesumidirgjoing to get you anything. He

said if | crossed the line on Monddlgere’d be a significant payback but he woulday how much. He said he
didn’t want to see me throw my career down the tubes. He also told me people had already crossed the line in
my area, but | knew that wasn't true. By the time | got off the phone, | was so mad my face went red.

Just say no

It is up to all members to say noTelus’request for you to cross the picket lifeu may be threatened feffed
incentives and made to feel guilty for not coming to wdgtus is prepared to fefr you short term gains in order
to break the solidarity of your Union and destroy the long term benefits of a revised, respectful collective
agreementAny incentives you are fd@red will be long gone with your jobTelus succeeds in getting its
proposed agreement in place.

MP Nathan Cullen (left) and Federal NDP Joint picket in Grande Prairie, Alberta with visiting
Leader Jak Layton on the line in Terrace members from Dawson Creek BC on Aigust 17




Some scabs are going back to school

Why is Darren doing this now? Because at the erdigtist all of the students go back to schdble House of
Commons sits September 19 and this dispute will be front and centre. Contrary to all Company propaganda, th
didn’t break the spirit or picket lines of the UniorAllberta. Time is running out on DarrelVe are asking all
members to stand togeth#ryou feel pressured, call the Uniorfioé or your Local Lockout Headquarters.

Don't attend anylelus-sponsored functionEhe idea is to get you into a room with other members or persons
pretending to be members who are talking about crossing. If your managers call, tell them to talk to your
Bargaining CommitteeTelus senior management needs you to cross the picket line before the students go back
to school and the House of Commons sits on September 19. Stay strong and prove Darren wrong.

Former BC Hydro call centres closing

The Victoria Times Colonisteported the company that took over BC Hydro custesaarice functions two
years ago is shutting three call centres in the provinsea ttiove that will &&ct approximately 100 unionized
employeesCompany spokeswoman SafHiompson saiédccenture Business Services is “consolidating” its
call centres in Prince Geg®, Nanaimo and Kelown&hompson said those positions are movingdoentures

call centre in Fredericton, NB. The other approximately 40 jobs handling customer service for BC Hydro —
roughly split between Nanaimo and Prince @eor will be moved té\ccentures Burnaby call centre. Current
employees are reportedly being given the option to move to Byroatyot Fredericton, reported t@elonist

Lost your luggage in Canada? Call India

Call centre and desk jobsTielus are particularly vulnerable under the proposed contrfact Recent examples
of contracting out of call centres include BC Hydk,Canada and Enmax in Calgawho shipped 64 call
centre jobs over to another company

Manila: Q0% of the Sace ér 50% of the €os

There is an outsourcing company called NuComm International,magamm.netFrom their home page, under
“Contact Centre Services” they have a bullet that says: Manila — 100% of the Service for 50% of the Cost. Th
are currently hiring in the Philippines as well as at several Ontario locations.

NuComm International also has a toll free “Recruiting Line” at 1-866-442-89B2n you call that number
Option 4 in the IVR is “® learn more about thEELUS Service Representative Position.”

When you press 4, the recording says that you would be responsible for working with customers in a number o
areas possibly including troubleshooting technical problems customers are experiencing, educating customers
about new products and services, responding to billing inquiries, answering packaged detail requests etc. and t
it goes on to a point where you can make your application with fheounds like they are outsourcing the jobs

that our CSRS do today

Mall eicts &lus security gdar

Ed Centre picketers spottede@lus security vehicle at Brentwood Mall and formed a picket line aroutliin
10 minutes, two more security guards came. One wasAkitinternational securityThen a Brentwood Mall
security guard arrived on his bike and instrudtelis security to leave the premises and not return.

Contact the CRTC with your service complaints: wwwcrtc.gc.ca or 1-877-249-2782



Buzz calls GM Canada acinwith efus “unacceaible”

Letter toAl Green, VPand General Diector of Personnel, General Motors of Canada
DearAl,

I am writing to follow up the discussion Peter Kennedy had with you regarding the GM Canada contract award
to Telus for Internet telecom servicdisis totally unacceptable that GM Canada would ignore its relationship

with our union and award a contract of this magnitude to a company that has its employees on strike for an
extended period of timé&pproximately 14,000 unionizetelus employees are entering the sixth week of a strike
with this employerUnless this strike is settled immediat&lAW-Canada fully expects that GM will cancel this
contract withTelus and return the work to Bell Canadla.do otherwise contradicts the spirit of the Supplier
Relation letter negotiated between the partfesecessaryl am available at any time to discuss this matter

further.

Sincerely
Basil “Buzz” Hagrove, President, GA-Canada

Qossing the line: atbiscal papective

There have been questions about whether the TWU can discipline members who cross the picket lines. The
Canada Labour Relations Board upholds a usidght to discipline members as long as everyone is treated the
sameln the 1984 case of James Carbin and the Interna@salciation of Machinists anserospacéNorkers,

the Canada Labour Relations Board (Decision 492) found that the union had a right to apply internal union
discipline and expel a member who supported a rival union in certification proceedings. The case said the
consensus from several previous cases is that the Baas#'is limited to ensuring that the union discipline
standards are applied without discrimination.

In 1997 Angelo Mangatal filed against the @A(Decision 1208) after he was disciplined by the union for

crossing the picket line during a strike. He was told he was no longer a member in good standing and could not
participate in local elections for three years. The Board found that the discipline applied was consistent and eqt
for every member across Canada who was “convicted” by the union of the same offences.

Rallies and happenings

TWU Solidarity BBQ in Edmonton: ThursdayAugust 25, 4:30 to 6:30 p.m., hosted by the Plumbers &
Pipefitters Local 488 ati104 — 6(Avenue. *Calgary rally : August 25, 6:30 p.m. at tiielus Mobility Building,
3030 — 2Avenue SE. Mancouver Support picket: hosted by th&ancouver District Labour Council on
ThursdayAugust 25 from 5:30 to 6 p.m. at tfielus building at Seymour and Ggi@ in DowntowriVancouver
and from 6 to 6:30 p.m. at CBC at Georgia and Hamilt@urhaby Labour Day rally : September 5, 2005,
noon, across from theelus Building at the corner of Kingsway and Bound@entative Speakers include BCFL
President Jim SinclaiCLC President Ken Gegetti, TWU worker (Telus), CMG worker (CBCand United
Steelworker (Bck Cominco-Tail).

Supparlodked out CBC Wwess

To support permanent jobs for CBC employees and not temporary contract employment, visit the Canadian
Media Guilds Web site at wwvemg.ca. Please go out and show your support on the picketTimeglare
asking everyone to write a letter to the MPs — a sample letter is oW\iseisite.



Picket line adventures

A member reports: the court injunction on picketing prohibits
us from following vehicles that are not specifically labelled as
Telus vehiclesThat caused us some indecision on how to
handle things as there appears to be a number of ‘personal’
vehicles leaving the compourfbout 8:15 a.m. our favourite

2 manglers, Goldilocks and Smolkgok of in a definitely non-
Telus blue SebringAs we could not chase them in an
unmarked vehicle, we watched them go.

Our picketers went over to Quad#res they were passing the

Quadra Foods Plaza, guess who should pull out in front of

them but Cupcake and Muffin. (I did tell you they had multiplSome free advising

names, didn’'t I?) | guess our only saving grace is that these

two like to have hour-long coffee breaks. When they pulled

into the yard at the Quadra CO, our folks pulled over to the side of the road and pulled out their picket signs an
proceeded to do their duthen the twins saw them their jaws dropped, and they realized that their day of quiet
contemplation on a Gulf Island had turned into another day of what they obviously do nothengaynstant and
careful attention of TWU members. It was a sweet day for us.

*

A membets report: “While picketing at 555 Robson with two others at the corner of Robson and Richards, CFO
Robert McFarlane came out to cross at the light and looked at us with a half smile. | held my Instamatic up to n
eye and the half smile disappeared instaathyl suddenly | was staring into two very icy blue eyes, inches from
my own. He demanded to know why | had taken his picture. | didn’t have the heart to tell him the camera didn
work, so | asked why AFI was taking my picture. He then asked me three times, "Why do you think you are
being videotaped?” Each time, | said | dich@ally care so he decided to tell me wigill inches from my face,

and never breaking eye contact, he said, “They’re doing it for your Safetgked him if he was sure it was for

my safety or his. From what I've witnessed of tAE€l goons in the last month, they certainly danake me feel

safe. Finallyhe broke eye contact and stomped across the street. Usually when someone gets in my persone
space, and is confrontational like that, | walk awBgcause he is the CFO and | expected more professional
behaviour from him, | felt | needed to stand up for myself.

*

Amazing as it sounds, today | encountered Pierre PettigWlinister of Foreigiiffairs, walking alone ollVest

Geogia just outside the Mutual building in downtoWancouverSince it appeared no one was noticing him |

shook his hand and then brought up the subject of our lockout and asked him to get Joe Fontana more involvec
He said that he would be seeing him next week and would let him kimwent down the street towards the

CBC building which is also in a full lockout situation.

Poud ® be WU on the line

A member reports that tfiei-Local meeting in Calgary ofiugust 17 was fantastic, with approximately 270
members attending. Those members who were considering crossing the line left the meeting with a new resol
to stand solid with their brothers and sisters ADgust 18, three of the members who had previously crossed the
line changed their minds and came back out.



*

A thank you from one of the 12 percent not collecting strike Igayow it is my brothers and sisters in this

struggle and manynany before, that got me my maternity leave. | cannot imagine not having this first amazing
year with my daughter and | appreciate all that you have done and are doing for aiWefnank as often as

we see you, bring treats when we can, and, when my husband comes home from work, | go to ralljast(she’
too little for the picket line right nowlHas anyone taken a count of our members that are on benefits such as me
leave, disabilityetcetera? I'll bet our percentage supporting the lockout is much higher than those actually
collecting picket pay..We're proud to b&WU and baby too.

*

Local 214 reports that members are out 100 percent from Dr¥gitay to JaspeiThe VéeklyAnchorin
Edson, an independent that goes everywhere, published a very favourable story and photo of TWU members
picketing at thdelus building on 4tAvenue.

Picket Line treats!

Local 214 thanks members frofUPE Local 6 and CERocal 855 who came on their lunch hour and supported
our members from Hinton and Edséiberta who were picketing at the Hinton COAwngust 22. *At the

Tower in Calgary a member AT U (transit) stopped by while doing his errands, asking if he could bring treats.
As a diabetic, | suggested he could also include a bag of sugar-free candies. This very generous man brought
boxes of chocolates, including two boxes of Diabetic chocolates, plus a large container of hard candies. * Than
to Gary and members of the CanadtartoworkersAssociation fromlfWU Local 5 for the treats dropped att
theWayburne compound in Burnab¢e will win this fight come hell or high water... * Gxugust 16, we were

joined by retiredrWU members who walked the picket line with us in N&st. They are in disbelief on how

the company is run and how they are treating their employéé¢sh&Whalley CO picket line, a woman pulled

up in her car and proceeded to unload a whole trunk load of goodies: three cases of pop, donuts, scones, pota
chips, cofee and cinnamon buns, etc. She had just gone through the strike with the nurses in the BEGEU. *
great big thanks from Local 10 for the visit on Fridaygust 19 invancouver from CUPE 391 membeY©U

ROCK, CUPE 391! HONK! HONK! I really enjoyed the look on McArtteiface when he saWvU and

CUPE members standing together in solidarity! He was on his walkabout trying to get a feel for the general
mood on the picket lin&Vell | can tell you OUR MOOD was fantasticThank you to Dave. OAugust 18 he
brought a Starbucks’ coffee keg and all the condiments to the Burnaby Boot. Much appreciated! * The
community of Fort Langley/NInut Grove in BC is supporting our picketers with cases of bottled water from an
HEU member as well as fresh baked goods from a retired teacher and almost daily visits from “Dave”, a TWU
member who retired in 1980. * Sullivan Station has had a constant and steady beep from our motoring suppor
as well as lemonade and mochas from the neighbouring firefighters and the big blast when they pass on a call!
We have had $50 dropped &dr water and refreshments by a single donor and boxes of peaches and apricots
by another friendly supporteéFhe Surrey School District has droppetinény doughnuts...

One minute for the sunrise

Last week as | was heading to the picket line at the Sherwood Park WC, | couldn’t believe the beautiful sun ris
that was happening. Red in the morning does mean something. It has not stopped raining since then. Rain = m
troubles, so life is good for us picketers.



They won't cross the line

Unite Local 40 issued a bulletin notifying members not to cross
if TWU sets up picket lines at their members’ workplaces.

Picket line heroes

An elderly gentleman experienced a tire blow out\ye

Road just across from the Sherwood Park CO. This is a six-
lane freeway with constant traffic. Brother Phil Hender was
kind enough to vacate his picket post and change this

gentlemars tire in the rain.
N VICDRIACUPE BC president \Barmdill

Another report from Chilliwack. After hiking the Bridal Falls joined other Iab_our .Iegders at a boisterou
trail, a TWU member returned to the parking lot and scaredf@lly or the WU in Viatia on Augudl

off some thieves breaking into a carCalifornia man thanked

him and it turned out he worked for Southwest Bell in tta¢eS. He said he remembered the helplBiGand

Telus gave iWashington and Oregon and to this day the employees there speak highly of us.

Sabotage definition used incorrectly

Langley Tmes Letter to the Editordm August 10, 2005
Re: Sabotage ringsue on Langley dlus lines,Aug. 3

| am disturbed to see the word sabotage used in conjunction
with the incidents involving the phone lines. The definition of
sabotage is 1. destruction of an empl&y@roperty (as tools or
materials) or the hindering of manufacturing by discontented
workers 2. a) an act or process tending to hamper or hurt b)
deliberate subversion.

Since the man arrested was ndetus employee, how is his
action sabotage? In fact, the charge the man arrested faces is
mischief. | don’t recall you using the word sabotage to describe
persons stealing metal railings and gates in Langley to sell to

recyclers.
TWU Eurésnembes, who wkrin the caferias

at Elus and are nobssing the line, held a
at the Burnaby Mobility building on August

reason people steal metal objects and copper wire (phone
s), is to sell them for moneyherefore this represents an

of theft, and not sabotadelus would love to blame every
problem they have right now on the labour dispute, which they
initiated by serving lockout notice.

-- GordonWalmsley Langley
(GordonWalmsley is a retiredelus manager)

Editor's Note: Thank you for the all the contributions. Some items have been edited for length or may be used in
future issues. Please send contributions to kim.fehr@twu-canada.ca with the subject line Picket&se Pr



